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PRODUCT RECEIVING AND FREIGHT CLAIMS PROCEDURES 
The Kenyon team is committed to providing excellent service. Our aim is to ensure 

your product arrives accurately, on time, and undamaged. We strive to standardize 

our shipping process on best practices, while externally working closely with 

carriers. As part of our commitment to meeting these objectives we ask that you 

fulfill the appropriate receiving procedures, which will ultimately allow us to identify 

opportunities or make continued improvements. 

 

RECEIVING INSTRUCTIONS: 
Please inspect the shipment immediately upon delivery. DO NOT SIGN THE 

CARRIERs DELIVERY RECEIPT UNTIL YOU HAVE INSPECTED THE 

SHIPMENT FOR PIECE COUNT, ACCURACY AND DAMAGE(S). 

NOTE DAMAGE AND/OR SHORTAGES ON THE CARRIER'S DELIVERY RECEIPT (POD) 

WITH A REPRESENTATIVE FROM THE CARRIER PRESENT BEFORE ACCEPTING THE 

ORDER. ALL DAMAGE AND/OR SHORTAGES MUST BE REPORTED TO KENYON'S 

CUSTOMER SERVICE WITHIN 24 HOURS OF RECEIVING. 

 

The freight carrier has acknowledged receipt of this shipment from our facilities in GOOD 

CONDITION. By your acceptance of this shipment from the carrier as noted on the 

carrier's delivery receipt (POD), you acknowledge that the product has been delivered in 

good condition UNLESS ANY DAMAGES AND/OR SHORTAGES ARE NOTED ON THE 

DELIVERY RECEIPT (POD) AT THE TIME OF DELIVERY. 

 

Sign for piece count and pallet count even in the event damage is noted. Kenyon's 

Glass will not be responsible for loss or damage when delivery receipts (POD) are 

signed clear. Again, please contact Kenyon 's customer service immediately for any 

damage(s) and/or shortage(s) on your shipment at (614.539.8740) 

 

CLAIMS FOR SHORTAGES OR DAMAGES - PREPAID SHIPMENTS 
ONLY 
Kenyon 's Glass will accept responsibility for handling freight claims on prepaid 

shipments. To resolve claims on collect shipments (freight collect) please contact 

the carrier directly. 

 
Visible/concealed damage(s) and/or shortage(s): Claims can be made only when 

it is indicated on the carriers ' delivery receipt (POD) AT THE TIME OF DELIVERY. 

The claim must then be reported by telephone, fax, or e-mail within 24 hours to 

Kenyon 's customer service. No claims will be allowed without the proper paperwork 

signed by the customer and the carrier. Maintain possession of damaged product 

until claim is settled for potential inspection by a carrier representative. 
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CUSTOMER PICKUPS: 

 
Any customer picking up an order from our facilities must arrive during posted 

shipping hours. Scheduled appointment needed, 24 hours in advance, if outside of 

normal shipping /receiving hours. Shipping and receiving hours are 8:00 a.m. - 4:30 

p.m. est.  Once customer's carrier signs (POD) Kenyon 's is no longer responsible 

for freight on board. 

 
 
Kenyon 's will not ship product with a common parcel carrier (FedEx or UPS). 

All product must go on an LTL carrier. 

 

Customer Acknowledgement: 
 
Date:                                                                        
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Contact kenyon@kenyonglass.com for a PDF copy of our warranty 
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LIMITED GLASS WARRANTY INFORMATION 

 
Kenyon's Stained-Glass Factory will warrant its product 

from seal failure only, provided that the insulated unit 

was properly glazed using neoprene setting blocks, 

allowing a 1/8" of an inch air space between the stiles 

and rails. At no time should the polyurethane sealant be 

in contact with moisture. 

 
This warranty is for 10 years and covers seal failure only, not 

breakage. It will be Kenyon's discretion to replace the failed unit or 

have it returned for repair. Kenyon's will not be responsible for 

incidental costs. The warranty covers the original owner. 

 
Our designs use handcrafted glass in a variety of textures and colors to 

create dimension, depth, contrast and privacy while allowing natural 

light to enter the home. The beauty of handcrafted glass is that every 

piece is different - slight bubbles, lines, color variation and surface 

imperfections are all unique characteristics of handcrafted glass. 

 

Contact: 

5720 North Meadows Drive  

Grove City, Ohio 43123  

Phone: 614.539.8740 

Fax: 614.539.8750 

Email: kenyon@kenyonglass.com  

Website: kenyonglass.com 

 


